
Bex | Riburg | Schweizerhalle

Terms of Sale and Delivery 
valid as of 1 april 2020

General Terms

1) Due to the company‘s special status and its obligation to ensure the supply of salt, Swiss
Saltworks is also obliged to treat all customers equally. Standard terms of business therefore apply to all 
transactions. Individual purchase conditions for business partners cannot be included in transactions. 

2)	 All	 salts	 produced	 by	 Swiss	 Saltworks	 meet	 the	 highest	 quality	 standards.	 Swiss	 Saltworks	 is	 certified
to the ISO 9001, BRC, IFS and ISO 22000 quality standards	(certificates	can	be	called	up	at:	www.salz.ch	
„Downloads“). The company has also been granted approval to manufacture and distribute sodium chloride of 
Active Pharmaceutical Ingredient (API) quality, and it holds the corresponding GMP certificate. 

3) Opening hours of the Schweizerhalle Forwarding Department:  
See last page

4) Delivery periods:  three working days should usually be anticipated, calculated from receipt of the order 
until	dispatch	of	the	goods.	In	normal	cases,	the	customer	receives	an	order	confirmation	for	all	orders	showing	
the anticipated date of dispatch or collection from the saltworks. Compensation for damages due to late delivery 
is excluded.

5) Delivery: Swiss	Saltworks	guarantees	delivery	free	of	defects:	 

– as far as the rail station designated by the recipient for shipments by rail
– as far as the recipient‘s ramp for shipments by truck;   
–			as	far	as	the	ramp	at	the	Schweizerhalle,	Riburg	or	Bex	saltworks	for	EXW	purchases.		

If	damage	is	ascertained	on	receipt	of	the	goods,	SBB	(Swiss	Federal	Railways)	must	immediately	be	requested	
to	issue	a	statement	of	facts.	For	damage	in	case	of	truck	deliveries,	a	comment	to	this	effect	should	be	entered	
on the delivery note; it must be signed by the forwarder (driver) and the recipient of the goods. Any damage to 
shipments	sent	by	post	must	be	reported	immediately	to	the	Post	Office.

Liability for consequential damages or loss is excluded for all deliveries.

The	purchaser	accepts	all	the	transport	risks	in	case	of	EXW	purchases.

6) Returns: goods which are the subject of a complaint must be sent back with the original labels and the delivery
documents.	For	reasons	of	quality	assurance,	goods	ordered	in	error	cannot	be	taken	back.  

7) Value added tax is not included in the prices; all salt varieties are liable for value added tax.  

8) The terms of payment are 30 days net from the invoice date.   

9) Serverability clause: if these Terms of Sale and Delivery contain a clause which proves to be invalid 
for any reason, this shall not affect the remaining provisions. In this case, the parties shall endeavour to replace 
the invalid clause by an addendum which approximates as closely as possible to the original intention. The 
same applies to unintentional omissions from these Terms. 
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Specific Terms for Primary Salts

10) The sales price is based on the total weight for an order which is delivered to one destination on one
occasion, or is collected on one occasion, and is billed on one invoice.  

11) Order quantities: Swiss Saltworks reserves the right to increase the order quantity slightly if this results in a 
more favourable weight scale, or to decrease the order quantity in order to avoid overloading the means of 
transport.

12)	 For	standard	salt	qualities,	deliveries „carriage and insurance paid to rail station“ (DAP) and „delivered 
duty paid by truck“ (DDP) are subject to a minimum quantity of 15 t. Purchases of standard salt qualities 
below	15	t	must	be	collected	by	the	purchaser	from	the	saltworks	(EXW	purchases).	

Shipments „delivered duty paid by truck“ (DDP) of 24 t are only possible where access for 40 t trucks is possible 
and a fork-lift truck and/or ramp are available.

If required, smaller quantities of special salts can also be purchased „delivered duty paid“. The transport costs 
will	be	charged	in	addition	to	the	EXW	price.

13) Deliveries from the saltworks (EXW):   

Deliveries of 15 t or more receive a distance-based transport reduction on the DDP price.

EXW purchases of less than one pallet	may	be	made	from	the	Salt	Shop	at	Schweizerhalle	against	payment	
in cash or by credit card, without placing an order in advance. 

For	EXW purchases of one pallet or more from the Salt Shop, an order must be placed on the preceding day.

The EXW pickups can take place from several delivery plants and must be picked up according to the pick-up 
date. If the goods are not picked up, the goods will be rescheduled and the order will be canceled.

14) Salt quality: deliveries	are	made	in	compliance	with	the	information	in	the	specifications.	The	salts	are	intended	
for	 the	 purpose	 of	 use	 printed	 on	 the	 products;	 they	meet	 the	 statutory	 provisions	 in	 force	 in	Switzerland.	
Year	 certificates	will	 be	 issued	 on	 request;	 analysis	 certificates	 for	 specific	 batches	will	 only	 be	 issued	 for	
pharmaceutical salts. 

15) Delivery quality: on submission of the documents with a complaint regarding a delivery as per point 5,
we guarantee that a replacement delivery will be made without delay, irrespective of fault.  

16) Delivery periods: it is not always possible to avoid delays to deliveries of de-icing salt during peak 
periods (winter). Different delivery periods apply for salts with a limited shelf life or those involving special 
production processes (delivery periods obtainable on request).   

17) Pallet quality:	 empty	 pallets	 must	 be	 returned	 as	 follows:	 to	 the	 Holliger	 company	 for	 rail	 deliveries,
to	the	relevant	forwarder	for	truck	deliveries,	and	to	the	saltworks	for	EXW	purchases.	They	must	comply	with	
the	EPAL	(European	Pallet	Association)	standards.	

18) On request, certain salt qualities can be purchased on plastic pallets.	 A	 handling	 fee	 of	 CHF	 7.00	 and
a	deposit	of	CHF	120.00	per	pallet	will	be	charged.
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Specific Terms for Salt Specialities

19) The sales price is based on the order value. 

“B” trader terms are	granted	for	CHF	300.00	or	more	per	order	and	for	CHF	100.00	or	more	per	follow-on	
order,	subject	to	minimum	sales	of	CHF	500.00	per	calendar	year.

“A” terms	are	granted	for	CHF	3,000.00	or	more	per	order	and	minimum	sales	of	CHF	5,000.00	per	calendar	
year.  

20) Deliveries: Prices	 are	 valid	 ex	 Schweizerhalle	 Saltworks	 (EXW).	 Shipments	 „delivered	 duty	 paid“	 (DDP)
are	effected	as	follows:	for	CHF	500.00	or	more	per	order	for	„B“	terms,	and	for	CHF	5,000.00	or	more	per	order	
for „A“ terms, except for orders with containers over 8 kg. 

Orders for salt specialities can be combined and delivered with those for primary salts, but they cannot be offset 
against one another.

21) Quality complaints: shipments must be checked immediately after receipt. Any complaints must be
submitted no later than 3 days after receipt of the goods. 

Pratteln,	in	January	2020	|	SA/BN

Addresses and telephone numbers

Telephone for Sales +41 61 825 51 15, e-mail ksc@saline.ch, www.salz.ch

Swiss Saltworks AG, Schweizerhalle Saltworks and Salt Shop,	Rheinstrasse	52,	P.O.	Box,	4133	Pratteln	1
Schweizerhalle	Forwarding	Department:
Opening	hours:	
Loading	times:	
Opening	hours	Salt	Shop:

+41 61 825 51 67
Monday	till	Thursday	06h30-16h00,	Friday	06h30-15h00
Monday	till	Thursday	06h30-15h30,	Friday	06h30-14h30
Monday	till	Friday	13h30-18h30

Swiss Salworks AG, Riburg Saltworks,	Salinenstrasse	(postal	address),	CH-4313	Möhlin	–	Riburg
Riburg	Forwarding	Department:
Opening	hours:	
Loading	times:	

+41 61 825 52 94
Monday	till	Thursday	06h30-16h00,	Friday	06h30-15h00
Monday	till	Thursday	06h30-15h30,	Friday	06h30-14h30

Swiss Saltworks AG, Saline de Bex,	Bévieux,	Route	de	Gryon	31,	CH-1880	Bex
Bex/Bévieux	Forwarding	Department:
Opening	hours:	

Loading	times:	

Opening hours	for	Loose	salt: 
Loading	times	for	Loose	salt:	

+41 24 463 03 26
Monday till Thursday 07h00-12h00/13h00-16h00, 
Friday	07h00-12h00/13h00-15h00
Monday till Thursday 07h00-12h00/13h00-15h30,  
Friday	07h00-12h00/13h00-14h30
Monday	till	Friday	06h00-14h30
Monday	till	Friday	07h00-14h00

Swiss	Saltworks	AG,	En	Vannel B,	CH-1880	Bex
Opening	and	loading	times: Monday till Thursday 07h00-12h00/13h00-16h00,  

Friday	07h00-12h00/13h00-15h00


